Hotel Feedback

real time guest reviews

Get real-time
feedback prior to
being published ¥t v¢ ¥ 3¢ 3¢

A revolutionary
way to get reviews
via your hotel’s Wi-Fi

700 % more reviews
flv than by any other means



Stay connected
with your guests
in the most
efficient way!

How does it work?

Hotel guests log in to activate
the in-house Wi-Fi via a mobile phone,
tablet or laptop, and are then redirected

to Hotel Feedback’s landing page.

Hotel Feedback allows you to monitor your guests’ satisfaction.
Through Hotel Feedback you can:

» be in direct contact with your guests about the quality
of service they receive

» promote special offers and/or amenities
» learn what'’s trending
» be informed of a guest's special needs and preferences

COLUMBIA®

als HOTELS & RESORTS
==

Welcome

Fill this form for internet access

LCEE AN f Facebook | in Linkedin [N8

Full name Country

Your email

Ol am not staynig at the hotel, | am visitor

Questions related to quality of services
(e.g. check-in experience, accommodation,
food & beverage, business center,
fitness center, etc.), can be delivered
whenever you decide.

Positive reviews from other patrons
are automatically emailed to guests within
a week a after their departure, motivating
them to add their positive comments
on their social media pages.

If a negative aveluation occurs

while a guest is in residence, the hotel
manager is automatically notified

by email to proactively deal with issues
prior to the guest’s departure.

Hotel Feedback also represents
a unique opportunity to increase
revenue while enhancing the guest’s
experience through promotional offers
or additional amenities.

Your room Arrival My r Nights of stay

Notice: By submitting this form you accept our Terms of Use and Privacy Policy.
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Hello James

Your opinion is very valuable to us.
Therefore we are very interested to hear about what you think of our facilities and services.

Service Yr¥rirvriy Rooms ¥ 7¥vr Wiy
Cleanliness  Y¥ Yr ¥¢ v¢ v Value Yrvrvrvrvy
Location ¥ yrvw Sleep Quality Yr¥rw wv

Comments

COLUMBIA®
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During your stay
Mediterranean and Italian tastes in... Al Fresco!

Light meals, fresh salads, pasta, pizza and demanding dishes during lunch and dinner.
Let your "journey" begin today in Al Frescol

Read more

Spa Experience

Relaxing during the day in our luxurius Uspa center is more than rejuvenating. Choose

your treatment today and let us quide you in 2 trip full of sensations.

Read more



Real-time analytics
help monitor the needs
and experience

of your guests

Total | Service Cleaniiness Location Rooms Value Sleep Quality

ol g @ : .
HotelFeedback provides an easy-to-use web
management system for monitoring and replying

to comments during their stay & after check out.

Adi stephson
. z 25/06 - 28/06, 101

{oTE

Rhiannen gimpel
25/06 - 28/06, 610
HOTEL

Giovanni De Paoli
4/06 - 26/06, 513,
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Hello James

Thank you for dining with us.
The information that you share with us will be very useful in helping us improve our services.

If desired, the system can give you
theoption of a second round

of questions, adjustable to your
business needs.

Service  TY WX W W
[AQ% St BA B¢
Wine collection  T¥ T¥ 7¢ ¥¢ T¢

Food quality

Comments

MPOIGOPEE  META®O!

Elounda Village
QLWVLEG avauvioeLg!

Also available is the option to display
guests’ overall ratings and comments on
your property’s website via a special banner
containing its date & time stamp.

Fast and free advertising from satisfied
guests will result in increased

and repeat bookings.

Elounda Village

gseoe 426
4,50
08-06 webb 4,91
08-06 Gordon 4,58
| 07-06 Sorin 4,66
02-06 John 4,58

Create a social

During your stay media channel

Meet and talk with other guests here

S = within your hotel!
r.The e % Kostas Papadopoulos.

oo SN HotelFeedback provides the option

for an inner social network exclusively

for your guests, allowing them to:

» communicate by exchanging messages
and opinions for nearby places of interest

e — ) share information about day tours,

S - S car rental, local dining suggestions

not included in tour guide books etc.

el bar tonight and it would be real

) find friends or make new ones at the hotel!




Hotel Feedback

real time guest reviews

HF HOTEL FEEDBACK LTD

CYPRUS

25 Dimosthenis Severis Avenue
1080 Nicosia CYPRUS

T4 357.99.157695

E info@hotelfeedback.com.cy
W www.hotelfeedback.com.cy

GREECE

17 Dionysiou str

54634 Thessaloniki GREECE
Call Center: +30215 2157875
T+4302314 021461

E info@hotelfeedback.gr

W www.hotelfeedback.gr

FRANCE

6 rue Claude Delseme
92190 Meudon FRANCE
T+33.6.08.01.08.51

E info@hotelfeedback.fr
W www.hotelfeedback.fr

USA

618 west 142 street, Suite 5D
New York, NY 10031

T+ 12123005969

E info@hotelfeedback.us

W www.hotelfeedback.us

CANADA

83 Borough Dr., Suite 1309,
Scarborough, ON M1P 5E4
T+ 16475013937

E info@hotelfeedback.ca
W www.hotelfeedback.ca
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