Convert your
Wi-Fi into a
Marketing

& Feedback

powerful tool

www.guestfeedback.co
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Guest Feedback

real-time customer reviews
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Guest Satisfaction Tool
You can survey your customers and:

» Get real-time guest reviews

» Improve the quality of your services

» Learn everything concerning your guests’ experience
» Take 7 times more reviews than any other mean

Marketing Tool

Make more customers to return to your business. You can also:
» Run your ads via your Wi-Fi

» Create list with your customers’ email

» Build database with your customers’ personal info

» Increase your audience in social media

GuestFeedback can be applied to:

Hotels « Bars & Pubs « Café « Restaurants « Clubs
Conference Centers » Athletic Centers « Shopping Malls
Airports « Marinas
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Welcome

Login to activate WiFi access

When the guests connect
to the company’s Wi-Fi,
the system redirects them
to the GuestFeedback
welcome page.

Full name

Your email
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Find out, in real-time, what
your guests think about the

Hello George!

Thank you for dining with us.

quality of your services. P The information that you share with us will be very useful in helping us improve our services.
The questionnaires can
appear in the guest’s
screen (by automated
redirection), or can be sent
to them by email.
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